Quality Coordinator (Customer
focus)

129-133 West 22nd Street
test@test.com

Phone : 212245-4606
Web : www.e-plugin.com

Job Summary

Vacancy :

Deadline : Jan 01, 1970
Published : May 30, 2023
Employment Status : Full Time
Experience : 3-<5 Years
Salary : $10000

Gender : Male

Career Level :

Qualification :
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Job Description

QA Coordinator

Amsterdam, Noord Holland

- We are currently looking for a new colleague to join the position QA Coordinator at Hitachi Construction
Machinery headquarter in Amsterdam.

Department: Quality assurance
Working hours: 40 hours
Languages: Fluent English

What you will be doing

- Organizes and coordinates activities of the quality team related to product and process improvements, based on
customers feedback.

- Plans and leads project teams, including risk management. (e.g., Improvement projects, Action plans, Counter Measures).
- Develop, measure and execute internal and external customer surveys according to the required standards. (CIF
customer interest first)

- Develop, monitor and ensure Key performance indicators according to the company and department strategies.

- Leads the continuous improvements organization, in cross functional teams.

- Monitor and improve non-conformity management including financial management (Supplier QN, internal QN, field
failures).

- Ensure compliance to Global Monozukuri Diagnose (GMD), Product Safety/Product Liability (PS/PL) product CE and other
requirements.

« All the activities above are performed and focused into obtain a balanced: Strategy, Structure, Culture, People, Resources
and Results.

What you will need to succeed

« Bachelor level, preferably in Industrial Engineering (Automotive background it's a plus).
« Experience in managing/leading cross functional teams.
- Knowledge and experience in, project management and leading projects.
+ Knowledge and experience in customer service.
« Experience with quality core tools.
(Problem solving, Auditing, Improvements
- Knowledge of manufacturing and special processes (Assembly, Machining, Welding, Painting, Torque, Casting) and
Automotive it's a plus.
- Good knowledge of the English language (spoken and written).

Your new company

Hitachi Construction Machinery is a world leading manufacturer of construction and mining equipment with a
strong focus on a consistent development to provide customers with the technology, products and services that
generate new value. Its employees represent a group of trusted experts while keeping continued focus on
innovation and growth. Are you an independent achiever focused on the performance that is looking to join a
multi-cultural, collaborative and results-driven working environment? If so, the we are looking for you!

What you need to know

If you're interested, click “Apply” and submit your application with an updated CV. If you know anyone that might
be interested, please share this job opportunity further!

Apply
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https://hcme.catsone.nl/careers/6623-General/jobs/944566-Quality-Coordinator-Customer-focus/apply

Education & Experience

Strong understanding of Java 8, Microservices, Spring-boot, AP Development and AWS Proficient in Core Java /J2EE
technologies & Spring framework Experience in Pair programming

Must Have

- Ability to work independently, with minimal supervision and guidance

« Experience using Docker to package and deploy web applications

- Experience with cloud-based web services and database systems (e.g. AWS, Google Cloud, Microsoft Azure)
« Familiarity with server-side programming (e.g. Node.js, Python)

« Experience customizing Content Management Systems

« Experience working in an agile environment

« Background in user experience and/or design

« Involvement in open source projects

Educational Requirements

Compensation & Other Benefits

As per company policy
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